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Ohio Sunset Review Committee 
Agency Questionnaire  

 
 
 
Agency Name ____________________________________________________________ 
 
 
Point of Contact ___________________________________________ 
 
 
Agency’s primary purpose and its various goals and objectives  
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Agency’s past and anticipated workload, number of staff required to complete workload, and total 
number of staff 
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Agency’s past and anticipated budgets and its sources of funding 
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Number of members of its governing board or other governing entity and their compensation, if any 
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Additional notes 
 


	Agency Name: Ohio State Board of Cosmetology
	Point of Contact: Christopher H. Logsdon, Executive Director
	Additional Notes:  See attached testimony.
 
	Number of Members: The State Board of Cosmetology consists of nine individuals appointed by the Governor with the advice and consent of the Ohio Senate. The State Board of Cosmetology is comprised of three graduate licensed cosmetologists, two of whom are actively engaged in the management of a beauty salon at the time of appointment; one regularly licensed physician; one owner of a licensed school of cosmetology; one member of the public; one Independent Contractor (IC) or owner of a salon that employs IC's; one person who represents individuals who teach the theory and practice of a branch of cosmetology at a vocational school; and one owner of at least five licensed beauty salons.  
 
No more than two members, at any time, shall be graduates of the same school of cosmetology. Each member serves a five-year term.  Members are paid a fixed per-diem for each day employed in the discharge of official duties.
          
All members are reimbursed according to state travel rules for travel expenses.
	Past & Present Budget: The Board is self-sustained through fees generated from applications for initial licensure, renewal fees, fines, and other miscellaneous sources.  Most of the Board's fees are deposited into the Occupational and Professional Licensing Fund (called the "4K9" fund) consisting of revenue from twenty-seven commissions and professional licensing boards.  Persons restoring an expired license are required to submit a lapsed license fee, which shall be deposited to the General Revenue Fund.  Each agency in the fund is required to generate sufficient revenue to meet its own expenses.  Although the 4K9 fund serves as the funding source for the Board, it is not a rotary fund and the Board is funded through the standard biennial budget process.  Hence, the Ohio General Assembly establishes the Board's biennial budget.  
The Board employs a zero-based budgeting methodology to create its biennial budget.  Under this method of budgeting, the Board begins its budget process by identifying its mission and objectives under the enabling authority provided in the Ohio Revised Code.  The agency's resource and funding requirements are then evaluated based upon the agency's objectives and anticipated workload, including new objectives or initiatives.  The final budget reflects those funding requirements.
FY 2016 budget  
Payroll                                                3,044,476         
Pers. Svc, Exams, Training                  70,000         
Maintenance                                    710,947         
Equipment                                    5,000         
Total                                             3,830,423
 
FY 2017 budget
 
Payroll                                                3,111,641         
Pers. Svc, Exams, Training                  72,000         
Maintenance                                    762,530          
Equipment                                    5,000         
Total                                             3,951,171
 
The Board anticipates its 2018/2019 biennial budget will require increases associated with maintenance costs for services provided by the Ohio Department of Administrative Services, in particular costs for the new Elicense 3.0 system and payroll increases in compliance with the current bargaining contract between the State of Ohio and the Ohio Civil Service Employees Association.  The Board currently has no plans to increase its staff ceiling.
	Past & Anticipated Workload: The Board employs 41 full time staff and one intermittent staff to complete the work of the Board.  The staff consists of one Executive Director 1.0 FTE, seven exempt Supervisory/Administrative staff 7.0 FTE, four Customer Service staff 4.0 FTE, five Examiners 5.0 FTE, twelve field Inspectors 12.0 FTE, three Administrative Action staff 3.0 FTE, and nine administrative/fiscal staff 9.0 FTE. The number of staff currently employed sufficiently addresses the agency's anticipated workload and/or new initiatives for FY 2016/2017.  
 
The following data is taken from the Board's 2015 annual report.  These data represent the annual workload of the Board, which we anticipate will remain reasonably stable and similar through FY 2016/2017.
 
The Board administers its own examination on-site at its offices.  In FY 2015, the Ohio State Board of Cosmetology had a total of 6,580 persons take the written theory examination and 5,056 persons take the practical examination for cosmetology or a specialized branch of cosmetology. Additionally, 4,185 persons took the manager's examination to obtain a manager's license in cosmetology or a branch of cosmetology.      
In FY 2015, field inspectors issued 11,510 inspection reports, representing 7917 salons visited (Cosmetology - 6243, Hair Design - 250, Esthetics - 543, Manicuring - 877, and Natural Hair Styling - 4), 983 Tanning facilities, 164 Schools, and 2402 individual licensees (basic cosmetology and branches of cosmetology licensees, managers, and independent contractors), and 45 unlicensed salons or individuals.  These inspectors reported 1198 violations of standards and inspectors gave 2744 warnings on found issues that did not warrant a violation. Violations require the Board to issue Notices of Opportunity for Hearing in compliance with Section 119.07 of the Ohio Revised Code.  While most cases are settled by consent agreement or default order, the Board has observed an increase in the number of scheduled hearings, which are heard before a hearing examiner.  
 
Also, each odd-numbered year, the Board renews licenses for more than 108,000 individual providers of Cosmetology or branches of Cosmetology, approximately 11,600 cosmetology, hair design, manicuring, natural hair, and esthetics salons and 1,300 tanning facilities, and 189 proprietary and Career Technical Cosmetology Schools in the state of Ohio.
	Primary Purpose & Goals: The Ohio State Board of Cosmetology ("the Board") is a multi-dimensional agency that is responsible for the licensing of individuals engaged in providing cosmetology services or specialized branches of cosmetology services (e.g. Manicuring, Esthetics, Hair design, and Natural Hair Styling).  
 
The Ohio State Board of Cosmetology develops and administers examinations for cosmetology and each specialized branch of cosmetology.  Candidates are scheduled for examination throughout the year, resulting in approximately 30 - 50 candidates taking examinations each day of the week.  In April, May, and June, the Board also administers examinations on Saturdays to accommodate the volume of candidates seeking licensure.  Two examinations are administered for each license type issued (e.g. Cosmetology, Manicuring, Esthetics, Hair design, and Natural Hair Styling): (1) a written theory-based examination that tests minimum competency on subject matter required to safely practice, and (2) a practical examination that tests actual technique used to competently render services based upon the specific license sought, including applying infection control procedures.  Upon completion and passing both the theory examination and practical examination, the Board issues a license on the same day the examinations are completed.  It is the Board's goal to maintain same day service to allow licensees to enter their professional tracks immediately after successfully completing their competency examinations for their intended careers.  Additionally, the Board administers a manager's examination for cosmetology or each branch of cosmetology.
 
The Board also licenses Salons engaged in the retail cosmetology services and/or specialized branch of cosmetology services.  Additionally, the Board issues permits to Tanning facilities and validates the training and certification of persons operating these facilities.  Finally, the Board is also authorized to license and set standards for educational programs designed to prepare persons for careers in the cosmetology arts or specialized branches of cosmetology.  
 
In addition to its licensing duties, the Board routinely inspects Salons, Tanning facilities, and Schools engaged in the provision of cosmetology services, specialized branches of cosmetology, and tanning facilities.  Violations are noted and salons/tanning facilities are required to post their inspection findings in a conspicuous place that is accessible to the public.  Inspectors may issue a warning for some violations, based upon guidance established by the Board that takes into consideration the criticality of the violation.  It is the Board's goal to conduct a random inspection of a salon no more than once each year, unless there is a violation found.  In the case of a violation, a follow-up review can be considered.
 
Public complaints may result in a formal investigation or follow-up inspection depending upon the nature of the complaint.  An investigation may also lead to the issuance of a formal Notice of Opportunity for Hearing issued under Chapter 119 of the Ohio Revised Code.  In all respects, persons (including individuals, salons, schools, or tanning facilities) alleged to have committed a violation of Chapter 4713 of the Ohio Revised Code, or rules thereunder, are afforded an opportunity to be heard under the provisions of law.
 
Following an adjudication hearing held pursuant to Chapter 119 of the Revised Code, the Board may take action against a licensed cosmetologist, manicurist, esthetician, hair designer, or natural hair stylist, related salon, schools, and/or tanning facility licensed by the Board.  Within the parameters of the law, the Board may deny, suspend, or revoke a license.  Additionally, the Board may also levy fines.


