Ohio Sunset Review Committee
Agency Questionnaire

Ohio State Barber Board
Agency Name

Ed Highley - Interim Executive Director
Point of Contact

Agency’s primary purpose and its various goals and objectives

The Board was established in 1934 to protect the public by establishing, maintaining and
monitoring sanitary and professional standards in the barber industry. The Board's mission is to
enforce those standards through examinations, routine inspections, investigations and
disciplinary action. It is mandated by Ohio Revised Code Chapter 4709.

The Barber Board works closely with the Ohio Department of Education and Ohio Department
of Rehabilitation and Corrections to provide facilities in which inmates may receive training in
the barber profession.

The Board assists many out of country barbers with obtaining an Ohio barbers license. It is
important to provide this assistance on a fair and impartial basis.




Agency’s past and anticipated workload, number of staff required to complete workload, and total
number of staff

The Board currently regulates approximately 8500 Barbers, 3000 Barbershops, 89 Instructors,
and 18 Barber schools, including 5 institutional schools. The Board conducts approximately 6500
routine barber shop inspections per year, The Board processes approximately 225 change of
ownership shop license applications and approximately 185 new shop license applications per
year. Inspections are also required for these applications. The Board currently has approximately
940 students enrolled in barber school, the board works with the barber schools to make sure
accurate records on student hours and number of services are recorded. Board inspectors
investigate approximately 290 complaints of various nature per year. The Board conducts
approximately 20 - 25 student licensing exams per year, the exams are proctored by the Executive
Director and the 2 licensed Barber Board members. Exam results are provided within (24) hours.
Students passing the exam have their licenses mailed to them within 24 hours. The Board staff is
responsible for all day to day Board operations.

The Board normally has a staff of 7 full time employees, which includes an Executive Director, a
Program Administrator I, an Administrative Professional II, and 4 Inspectors. The Board
currently has an Interim Executive Director, who also is serving as one of the 4 inspectors.




Agency’s past and anticipated budgets and its sources of funding

The Board is self-funded and our revenues result from licensing, renewal fees and fines, which
are deposited into the 4K9 (occupational licensing) fund. The Barber Board receives no funding
from the General Revenue Fund.

The FY16 appropriation for the Board is $674,272 and the FY'17 budget is $688,272. The prior
biennium was: FY'14 $666,553 and FY15 $674,272.

The increase from FY16 to FY17 is due to FY17 being a license renewal year and anticipated
expense with printing, mailing and accepting on-line payments will be higher.

Anticipated budgets for FY 2018 $688,272 and FY 2019 $688,272.

Revenues have consistently exceeded expenditures, revenue for FY14-15 biennium was
$1,469,867 and the estimated revenue for FY'16-17 biennium is $1,470,000.

The Board has not raised license fees since 2002.




Number of members of its governing board or other governing entity and their compensation, if any

The Barber Board is comprised of 3 members, appointed by the Governor, two of whom are
licensed barbers and one public member. Each member is appointed to a three year term. Board
members are compensated per diem at $19.55 per hour. board members are are also paid the

current DAS approved state rate for mileage, which is lower than the federal rate. The Board
meets 6 times a year.




Additional notes

Customer service is a priority for the Board. Phones are answered by a staff member,
not a phone tree. See included copy of letter received.
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