Ohio Sunset Review Committee
Agency Questionnaire

Ohio Board of Motor Vehicle Repair
Agency Name

Michael R. Greene, Executive Director
Point of Contact

Agency’s primary purpose and its various goals and objectives

We regulate the collision repair industry, the auto glass industry, the airbag
replacement businesses, the paintless dent repair and mobile units, and the window
tint installers. The agency's primary purpose is protecting the citizens of Ohio by
providing a safe, insured, legitimate, trustworthy business to have their motor vehicle
repairs made. We assure that our businesses are environmentally safe and compliant
with all applicable State and local regulations. Our agency requires all motor vehicle
repairers to carry garage-keeper liability insurance. This protects the consumer's
vehicle while in the shop's possession, and protects the consumer should the vehicle
not withstand a secondary collision after initial repairs have been made. Our agency
improves the image of the motor vehicle repair industry by requiring certain standards
be met before registration can be accomplished. We assist the small business person
by leveling the playing field requiring all motor vehicle repairers meet the same
standards. Our agency serves as a conduit for industry news, recalls, services, parts
and more. Our on line e-Licensing check gives consumers, insurance companies and
other entities the ability to instantly look at a motor vehicle repairer and know if that is a
safe place to provide the needed services. We also assist in resolving complaints that
may arise between the consumer and a registered repair shop. Our vision is to
promote increased professionalism, enhance corporate responsibility, and most
importantly better serve consumer demands as they pertain to quality automobile
repairs.
AGENCY GOALS
Continue building a positive rapport with industry business operators.

Enhance the agency's level of efficiency to better meet the needs of Ohio
citizens.

Expand agency involvement in higher education programs and standards.
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Agency’s past and anticipated workload, number of staff required to complete workload, and total
number of staff

Ten years ago, the agency registered approximately 1200 businesses. There were three
full-time employees; an Executive Director, Administrative Assistant and one
Investigator. Today, we register over 1800 businesses. There are five full-time
employees; an Executive Director, Program Administrator, Investigator Assistant, and
two Investigators covering all 88 Ohio counties. Last year, the Investigators conducted
1952 shop visits. 560 of those resulted in violation notices. 301 were new shop
applications. Many times, Investigators will assist business owners in filling out the
paperwork and obtaining the proper permits to operate a repair shop. The Investigators
completed 137 complaint investigations, which average about 150 a year. With nearly
2000 shop visits a year, Investigators often stumble upon violations that are not within
our agency jurisdiction. In those cases, Investigators work closely with numerous other
entities such as Ohio EPA, the National Insurance Crime Bureau (NICB), the Ohio Dept.
of Taxation, Workers Compensation, the IRS, the Ohio State Highway Patrol, and many
local agencies such as Sheriffs Departments and Zoning Commissions. Our
Investigators have uncovered stolen cars and auto parts, insurance fraud, tax fraud and
many environmental violations. Many agencies have told us they do not have the
resources to randomly check auto repair shops, and most of these violations would have
gone undetected had our Investigators not made their shop visits. Last year, our
Investigators referred 69 cases to the Ohio Attorney General's Office. Three years ago,
SB 114 in the 129th General Assembly added window tint installers to our registration
requirements. That is when we added one Investigator and the Investigator Assistant.
There is no anticipated need for additional staffing at the present time or in the future.
Our current staff level is sufficient to complete our mission.

Currently, our agency is the only State agency in Ohio that oversees motor vehicle
repair.




Agency’s past and anticipated budgets and its sources of funding

The agency is funded solely on registration fees collected. The annual registration fee

is $225 per business. This fee has not changed in ten years. Our current biennium
budget is $484,292 per year. That has not changed since FY14.




Number of members of its governing board or other governing entity and their compensation, if any

There are seven Board members; five are owners or operators of collision repair
facilities, one owns or operates a mechanical repair facility, and one is a public

member with no financial interests in the motor vehicle repair industry. They are paid
per diem ($19.55 per hr.), and meet four times a year.




Additional notes

It is important to note that we differ from other licensing boards; we only register
automotive repair businesses. We do not license individuals, we do not impose
burdensome requirements, we do not require minimum training standards or continuing

education.
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AGENCY GOALS
Continue building a positive rapport with industry business operators.
 
               Enhance the agency's level of efficiency to better meet the needs of Ohio
               citizens.   
    
    Expand agency involvement in higher education programs and standards.
 
    Enforce Ohio's registration law to protect the consumer and level the playing
    field for independent businesses.
        
    Encourage public and business involvement to upgrade Ohio laws and
    facilitate an ever-changing industry.  
 
  
 


